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Dear Customer: 
 
Thank you for choosing our company as your custom door installation specialist. 
 
The Operation and Maintenance Manual, which is enclosed, has been supplied by Overhead Door 
Corporation to meet your needs as our customer. Appropriate information for the products installed 
has been compiled in this manual for your use. We recommend compliance with all of the safety 
information provided within the manual. 
 
We strongly recommend implementing a preventative maintenance program. Benefits of properly 
maintaining your door system include: 
 

• Increased operational efficiency and reliability. 
 

• Extended useful life of your equipment. 
 

• Increased probability of dependable equipment performance. 
 

• Elimination of non-budgeted maintenance cost for door service. 
 

As an Overhead Door distributor, we offer you complete product support for your service and 
maintenance needs. Do not hesitate to call us for assistance. 
 
We hope that you will also continue to consider our company for your future product and 
installation needs. We are firmly committed to providing the finest in Overhead Door products, 
accessories, and a level of customer support unmatched in the industry. 
 
 
Sincerely, 
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GENERAL 
INFORMATION 



 
 
 
 
OVERHEAD DOOR CORPORATION  
 
Overhead Door Corporation, based in Dallas, Texas, is a leading single-source 
manufacturer of integrated door and operator systems for commercial and residential 
applications.  
 
Overhead Door is the door solutions provider that delivers expert service and the 
highest level of performance and reliability. Our comprehensive product line 
encompasses a wide variety of commercial door solutions including: commercial 
operators, commercial sectional and rolling service doors, advanced performance rolling 
doors, and security grilles.  

With our nationwide network of more than 400 authorized distributors, we are a leading 
provider of overhead and garage door systems, and we continue to lead the way with 
reliable solutions and unmatched professional installation, service and support that 
keeps customers coming back. The brand trusted for over 90 years, Overhead Door 
gives home and business owners confidence and peace of mind. 

 

 
 
 
 
To locate a distributor:  
From the United States, call 1-800-929-3667 (DOOR) 
International: 1-717-248-0131  
http://www.overheaddoor.com/Pages/distributor-locator.aspx  
 
 
Contact Information:  
Overhead Door Corporation  
2501 S. State Hwy. 121, Suite 200  
Lewisville, TX 75067  
Telephone: 1-800-275-3290  
www.overheaddoor.com  
  

http://www.overheaddoor.com/
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BENEFITS OF PREVENTATIVE MAINTENANCE PROGRAM 
 

 Increase operational efficiency, safety and reliability 

 Extend useful life of your equipment 

 Reduce probability of equipment malfunctioning 

 Decrease costly downtime 

 Decrease long-term repair expense 

 Priority scheduling for service 

 Establish relationship with experienced, service-oriented professionals 
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SCOPE OF WORK FOR ELECTRIC OPERATORS 
 
For the period _______________, 20__, through _______________, 20__, the following services and 
inspections will be provided as part of the Preventative Maintenance Program for operator(s): 

 
 

ELECTRIC OPERATORS: 
 

1)  Inspect and adjust limit switches. 
2)  Inspect and adjust belts. 
3)  Inspect and adjust brake. 
4)  Inspect gear reducer. 
5)  Inspect operator mounting.  
6)  Inspect and test disconnect. 
7)  Inspect and lubricate roller chain. 
8)  Inspect and tighten all sprockets. 
9)  Inspect safety labels, placement and condition. 

 



 

 
©Overhead Door Corporation                      Operation & Maintenance Manual: Commercial Operators 

 

 

 

 

 

 

 

 

INSTALLATION 
INSTRUCTIONS 



MODEL

P/N 109456-0004 06/17/09

COMMERCIAL OPERATOR
Assembly - Installation - Operation

and Service Instructions

RDB+
PLUS

NOT FOR RESIDENTIAL USE

After installation, keep these instructions in
area of push button station.
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WARNING
Overhead doors are large, heavy objects that move with the help of springs under high
tension and electric motors. Since moving objects, springs under tension, and electric motors
can cause injuries, your safety and the safety of others depend on you reading the informa-
tion in this manual. If you have questions or do not understand the information presented,
call your nearest service representative.

POTENTIAL HAZARD EFFECT PREVENTION

MOVING DOOR

ELECTRICAL SHOCK

Can Cause Serious
Injury or Death

Can Cause Serious
Burns or Death

Can Cause Serious
Injury or Death

Do Not operate unless the
doorway is in sight and free
of obstructions. Keep people
clear of opening while door is
moving.

Do Not allow children to play
with the door operator.

Do Not change control to
momentary contact unless an
external reversing means is
installed.

Do Not try to remove, repair
or adjust any structure, wood
block, steel bracket, cable or
anything else to which door
spring parts are fastened.

Repairs and adjustments
must be made by a trained
service person using proper
tools and instructions.

Turn off electrical power
before removing powerhead
cover.

Operator must be electrically
grounded.

HIGH SPRING TENSION

SAFETY INFORMATION

The terms opener and operator mean the same thing when used in the following text.
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SAFETY INSTRUCTIONS
1. Read manual and warnings carefully.

2. Keep the door in good working condition. Periodically oil all moving parts of door.

3. If the door has a safety edge, periodically check its operation. Make any necessary
repairs to keep it functional.

4. At least twice a year, manually operate the door by disconnecting it from the operator.
The door should open and close freely. If it does not, correct the condition causing the
malfunction.

5. The operator motor is protected against burnout by an internal overload protector. If
the operator ceases to function because the motor protector has tripped, correct any
condition which may have caused the overload. When the motor has cooled, the
overload protector will automatically reset and normal operation can be resumed.

6.   In case of power failure, the door can be operated manually by:
1. Pull cable to engage chain hoist and pull on hand chain to raise or lower door or grille.
2. To reengage the operator, pull on the other cable.

7.    Do NOT attempt to engage the hand hoist while the operator is running.

8. Do NOT use the hand hoist to force a malfunctioning door to open or close. This is an
emergency device only and is not designed to operate a door with broken springs or
other serious problems.

9. Keep these instructions in a prominent location near the push button station.

In the following text, the words Danger, Warning, and Caution are used to emphasize important
safety information. The word:

DANGER means that severe injury or death will result from failure to follow instructions.
WARNING means that severe injury or death can result from failure to follow instructions.
CAUTION means that property damage or injury can result from failure to follow instructions.

The word NOTE is used to indicate important steps to be followed or important differences in
equipment.
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INSTALLATION
Carefully inspect both carton and operator for apparent freight damage. If damage has occurred,
contact the freight carrier involved for freight claim. Also check to make certain the unit has the
electrical box, hand chain and limit switch drive in the proper position for the job. Check the name-
plate electrical ratings with the power that is available at the job site.

NOTE:
•   The electrical box may be rotated to the opposite side of the operator by removing the

two self threading bolts holding the electrical box to the frame, loosening the conduit
connector nuts. Rotate the box and secure with the self threading bolts and tighten the
conduit nuts.

NOTE:
•   Installation views given are for Right Hand mount - Left Hand will be opposite.
•   Dimensions for installed units are for reference only.

BENCH MOUNT
STEP 1 (See Figure 1)

• Unless otherwise specified, clamp and
weld the mounting angle to the headplate.

• WELD ALL EDGES BOTH SIDES.

STEP 2
• Place driven sprocket and key (shipped

with the door) onto the door shaft.

STEP 3 (See Figures 2A and 2B)

• Set the operator on the mounting bracket
as shown.

• SUPPORT UNIT UNTIL STEP 4 IS
COMPLETE.

FIGURE 1

Headplate

Mounting
Bracket

P/N 102020-0001
1/2 & 1 HP

P/N 102019-0001
2HP

2" - RDB 1/2 / 1 HP
1" - RDB 2 HP

Driven
Sprocket

9"

BRACE TO WALL FOR STABILIZING IS RECOMMENDED
14-1/2"

RDB 1/2 / 1 HP
RDB 2 HP

18-1/16" - RDB 1/2 / 1 HP
17-3/4" - RDB 2 HP

FIGURE 2A FIGURE 2B

Wire Type C
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STEP 4 (See Figure 3)

• Insert  the four 3/8-16 x 1-1/2 hex head cap
screws with washers through the slotted holes
furthest from headplate and through the four
holes in the base of the gear reducer.

• Install lock washers and nuts.

• DO NOT TIGHTEN.

STEP 5
• Slide operator toward the driven sprocket

as far as slotted holes will permit.

• Align driven sprocket with the drive sprocket.

• Secure sprockets and keys with the set screws.

STEP 6
• Make electrical power connections to the

operator. Refer to “Wiring Instructions” on
pages 12 and 13.

STEP 7
• Prepare Control Wiring for Type D or Type

C Output Shaft Rotation.
• Read “Connection of Control Devices”

on page 12.
• Complete Step 2 on page 12.

STEP 8 See “Limit Switch Adjustment” on page 14.

• Limit switches are not preset at the factory
because the settings will vary with door size
and Type rotation. To properly adjust:

• Be certain a brass jumper is between
Control Terminals “T” and “T”.

• Connect a short jumper wire
to Control Terminal “C” and touch
other end to “DN”.

• This should cause operator Output
Shaft to rotate as if to close the door.
See NOTE on page 7.

• Hold jumper on “DN” until limit switch
stops motor.

FIGURE 3

FIGURE 4

FIGURE 5

A

B

OPENING LINK CLOSING LINK

METHOD FOR SPLICING HAND CHAIN

FIGURE 6

Hex Head
Cap Screw
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STEP 9 (See Figure 4)

• Wrap #50 roller chain around the two sprockets to determine correct chain length.

• To shorten chain, punch out the pin which will leave an inside link nearest the desired length.

• Connect the chain around the sprockets using the master link.

STEP 10
• Slide operator to tighten chain (Figure 5).

• Firmly tighten mounting bolts and locking nuts (Figure 3).

STEP 11
• Touch jumper from Terminal “C” to Control Terminal “UP” and hold until bottom edge of door is

even with top of door opening.

• Adjust the “UP” limit switch and the “Auxiliary Up” limit switch (refer to page 14, “Limit Switch
Adjustment”).

STEP 12
• Complete External Control Wiring.

• See “Wiring Instructions” page 12 and 13.

• See External Wiring Diagram page 19.

STEP 13
• Feed hand chain through the chain guide, over the

handwheel and through the opening in the chain guide.

• Open a link at the end of the chain and splice chain
together (Figure 6).

• BEFORE COMPLETING SPLICE, MAKE SURE
CHAIN IS NOT TWISTED.

STEP 14 (See Figure 7)

• Fasten manual hoist cable to the dental shaft arm and
crimp the cable sleeves. FIGURE 7

* NOTE:

•    If output shaft rotation is in direction that would open the door and electrical Power
Source is three (3) phase; disconnect the power and interchange any two of the
three power input lines. If Power Source is single phase, review and repeat
Step 7 above.

Dental
Shaft Arm
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STEP 1 (See Figure 8)

• Use P/N 102020-0001 Mounting bracket for
1/2 and 1 HP and 102019-0001 for 2 HP.

• Unless otherwise specified, clamp and
weld the mounting angle to the headplate.

• WELD ALL EDGES BOTH SIDES.

STEP 2
• Place driven sprocket and key (shipped

with the door) onto the door shaft.

STEP 3 (See Figures 9A and 9B)

• Set the operator on the mounting bracket as shown.

• SUPPORT UNIT UNTIL STEP 4 IS COMPLETE.

STEP 4 (See Figure 3, page 6)

• Insert  the four 3/8-16 x 1-1/2 hex head cap screws with washers through the slotted holes
furthest from headplate and through the four holes in the base of the gear reducer.

• Install lock washers and nuts.

• DO NOT TIGHTEN.

BRACE TO WALL FOR STABILIZING IS RECOMMENDED

STEP 5
• To complete installation, refer to page 6, Steps 5 through 14 for Bench Mount.

FIGURE 8

Operator
Mounting
Holes

TOP OF THE HOOD MOUNT

Align Edge
with Center
of Door Shaft

3"

Driven
Sprocket

Headplate

Headroom:
19-3/4" - RDB 1/2 HP
19-3/4" - RDB 1 HP
20-7/8" - RDB 2 HP

Above Top
of Headplate

FIGURE 9A FIGURE 9B

Wire Type C

4-3/4"
16-1/8" - RDB 1/2 HP
16-1/8" - RDB 1 HP
16-3/4" - RDB 2 HP
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STEP 1 (See Figure 10)

• Unless otherwise specified, clamp and weld the support bracket to the headplate.

• Leave 1" between back of bracket and the headplate edge.

• WELD ALL EDGES BOTH SIDES.

STEP 2 (See Figure 10)

• Clamp and weld the mounting
bracket to the support bracket.

• WELD ALL EDGES SIDES.

STEP 3
• Place driven sprocket and key (shipped

with the door) onto the door shaft.

STEP 4
• Set the operator on the mounting bracket as shown in Figures 11A and 11B.

• SUPPORT UNIT UNTIL STEP 4 IS COMPLETE.

STEP 5 (See Figure 3, page 6)

• Insert the four 3/8-16 x 1-1/2 hex head cap screws with washers through the slotted holes
furthest from headplate and through the four holes in the base of the gear reducer.

• Install lock washers and nuts.

• DO NOT TIGHTEN.

STEP 6
• To complete installation, proceed with Steps 5 through 14, pages 6 and 7.

BRACE TO WALL FOR STABILIZING IS RECOMMENDED

FRONT OF THE HOOD MOUNT

4-5/8"

4"

Headplate

Driven Sprocket

Support Bracket
P/N 077857-0000

Mounting Bracket
P/N 102021-0001

FIGURE 10

Wire Type C

16-1/8" - RDB 1/2 HP
16-1/8" - RDB 1 HP
17-1/4" - RDB 2 HP

19-5/8" - RDB 1/2 HP
19-5/8" - RDB 1 HP
20-3/8" - RDB 2 HP

FIGURE 11A FIGURE 11B
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WALL MOUNT
(BELOW OR ABOVE DOOR SHAFT)

STEP 1
• A bracket is provided to mount the operator to the wall.

• Position the bracket as shown in Figure 12A for below the door shaft mount.
OR
• Position the bracket as shown in Figure 12B for above the door shaft mount.

• Secure bracket to wall using:
• Anchor bolts.
• Bolting through the wall.
• Welding the steel pad if one has been provided.

5" - RDB 1/2 & 1 HP
6" - RDB 2 HP

Door Shaft

Wall Mounting
Bracket

P/N 102021-0001

10"

5" - RDB 1/2 & 1 HP
6" - RDB 2 HP

Door Shaft

Wall Mounting
Bracket

P/N 102021-0001

12"

STEP 2
• Place driven sprocket and key (shipped with the door) onto the door shaft.

STEP 3 (See Figures 13A and 13B or 13C and 13D)

• Set the operator on the mounting bracket as shown in Figures listed above.

• SUPPORT UNIT UNTIL STEP 4 IS COMPLETE.

FIGURE 12A FIGURE 12B
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STEP 4 (See Figure 3, page 6)
• Insert the four 3/8-16 x 1-1/2 hex head cap screws with washers through the slotted holes

furthest from headplate and through the four holes in the base of the gear reducer.

• Install lock washers and nuts.

• DO NOT TIGHTEN.

STEP 5
• To complete installation, proceed with Steps 5 through 14 on pages 6 and 7.

FIGURE 13A FIGURE 13B

FIGURE 13C FIGURE 13D

Wire Type C

Wire Type C
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WIRING INSTRUCTIONS
CONNECTION TO BUILDING ELECTRICAL POWER:
This operator has been wired and tested for the voltage, phase and frequency (hertz) as shown on
the operator nameplate located on the electrical box cover.

STEP 1
• Check nameplate ratings with building power line rating to make certain they agree.

• Make power connections to terminal strip located and identified in the electrical box.

• Follow local wiring codes for electrical wiring. If there is not a local code, make wiring
connection in accordance with the National Electric Code.

CONNECTION OF CONTROL DEVICES:
Control voltage is supplied from a N.E.C. Class 2 – 24 volt transformer. Also inside the electrical
box is a twelve terminal panel for connection of control equipment (push buttons, safety devices,
etc.). A three screw strip is located on the side of the box for connecting a radio receiver.

This operator was shipped from the factory wired for TYPE C Output shaft rotation. This matches
the wiring requirements for mountings shown in this manual.

STEP 2

• Refer to page 19 for External Wiring Diagram for desired Rotation wiring and Top Limit 
Switch and Cam positions.

• If it has been determined TYPE D rotation is required:

• Interchange the wires to Terminals “A” & “B”.

• Remove the two keps nuts holding the Top single pole limit switch and invert it as shown for
TYPE D on Wiring Diagram.

• Remove the top limit switch and cam and invert as shown for TYPE D on Wiring Diagram

• DO NOT add Momentary Contact jumpers until AFTER Limit Switch Adjustment has
been completed.

It is important that the operator be properly grounded. Connect the power system ground-
ing conductor to the green grounding screw.

CAUTION
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STEP 3
• To check for proper phase rotation when power source

is three phase refer to Step 8, page 6. 
See also NOTE page 7.

STEP 4
• Connect external control devices as shown on page 19 

for External Wiring Diagram.

• If a pedestrian pass door or door locking system is to be 
used, an interlock switch MUST be used to prevent motor 
operation when the pass door is open or the door is locked. 
Connect interlock switch as shown in Figure 14.

If control is by 3-button station only, locate the push button so that the door is within sight
of the user. Attach the warning placard adjacent to the push button.

CAUTION

STEP 5
• If momentary contact control action is to

be used, a sensing edge switch or other
reversing means must be used. See
page 16 for installation of a sensing
edge switch.

For special control actions not covered in
the wiring diagrams shown on page 19,
contact the Overhead Door Operator
Division - Alliance, Ohio.

To other control 
components pushbutton,
pull switch, etc.

Interlock switch (lock rod,
hoists, pass door, etc.)

FIGURE 14

°

°

WARNING

Moving Door can cause
serious injury or death.

To prevent entrapment –
Do Not start door
downward unless doorway
is clear.

Install control switch and this sign so that door is within sight
of the user. Do Not remove, cover or paint over this sign.

WARNING
PLACARD
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LIMIT SWITCH ADJUSTMENT
STEP 1
• So that limit switches accurately stop the door in the full open and close position, the limit

switch cams must operate their respective switches by striking the steep ramp of the switch
lever. See Figure 15.

• If the cams are not striking the steep slope first, refer to Steps 1, 2 and 3 under “Wiring
Instructions” on page 12.

STEP 2
• Course adjustments of limit switches are made by:

• Loosening the set screw in the appropriate cam (use 3/32" Allen wrench).
• Rotating cam required direction

–    Toward switch ramp will decrease amount of door travel.
–    Away from ramp will increase door travel.

• When adjustment is within 3" or less of the desired door stopping position, proceed to Step 3.

STEP 3
• Fine adjustment of limit switches

is made by turning the slotted
machine screws in the cams:
• Rotating screws clockwise

will increase the amount
of door travel a little with
each turn.

• Rotating counterclockwise
will decrease door travel.

• To insure consistent limit switch
action, the gap between cam
jaws should not exceed 3/16".
See Figure 16.

STEP 4 (See Figure 16)

• After UP and DOWN limit
switches have been adjusted;
adjust the top cam to actuate
the TOP switch 6" to 12" before
the door is fully open. This
switch permits closing of door by
Radio Control or single button.

FIGURE 15

FIGURE 16

Hoist
Interlock
Switch

3/16"
Max.

Hoist
Interlock
Switch

Top
Switch
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BRAKE ADJUSTMENT
The brake will normally not require adjustment but might be needed if the brake or motor has
required service. For best performance and maximum life, the brake must be adjusted for correct
brake tensioning when the solenoid is NOT energized.

STEP 1 (See Figure 17)

• To increase brake tension, tighten
locking nut “A”. The amount of
tension is critical to the life of the
solenoid.
• If there is excessive “hammering”

when the solenoid is energized,
there is too little tension on
solenoid plunger. This will cause
solenoid to self destruct.

• Excessive vibrating noise
indicates too much tension which
will cause solenoid coil to heat
and burn out.

GEAR REDUCER CARE
INSTALLATION:
• Install vent plug as shown in Figure 18.

CARE:
• Periodically check the oil level in the gear reducer. See Figure 19 for oil level check plug.
• If necessary to add oil use AGMA 7 with pour point of -40 degrees.

FIGURE 17
A

Vent Plug
Locations

Check Plug

FIGURE 18
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SENSING EDGE SWITCH INSTALLATION
Figure 19 shows an example of a typical sensing edge installation. Left hand side is shown but
right hand is a mirror image of this. See also page 19 for wiring diagram.

STEP 1
• If wiring from sensing edge switch to operator is coiled cord or 2 wire jacketed cord:

• Install junction box 12" above the center of the door opening on same side as
sensing switch.

• Secure one end of cord to junction box using a cable clamp.

• If connection is to be made through a take up reel cord:
• Install on same side as sensing edge switch and above door opening and slightly to

the side.
• Install junction box adjacent to take up reel and route the stationary cord from the reel to

the box and secure with a cable clamp.

STEP 2
• Secure other end of cord (straight, coiled or reel) to

sensing edge switch enclosure using a cable clamp.

STEP 3
• Connect wires of cord to sensing edge switch using wire

nuts or other suitable wire connectors.

STEP 4
• Run a straight 2 wire cord from the junction box (Step 1)

to the operator electrical box.

• Secure using cable clamp on each end.

STEP 5
• Join wires in cord from operator to wires in cord from

switch using wire nuts or other suitable wire connectors.

STEP 6
• Connect one wire of the cord to Terminal “C3” and the other wire to Terminal “SE”. See Wiring

Diagram page 19.

STEP 7
• Operate the door to make certain cord is free to travel and does not become snared during

door opening or closing.

• Check sensing edge switch for proper operation.

FIGURE 19



INTERNAL WIRING DIAGRAM
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INTERNAL WIRING DIAGRAM

FOR EXTERNAL 
WIRING SEE:
109433-0001
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ACCESSORY CONTROL WIRING

NOTE:  IF CONTROL IS ONLY BY SINGLE BUTTON
         AND/OR RADIO CONTROL – JUMPER C TO 
 C3 AND WIRE MOMENTARY OPEN & CLOSE.   

TWO PUSH BUTTON STATIONS

ONE PUSH BUTTON STATION
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DN
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OPEN

CLOSE

STOP

OPEN
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OPEN
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ADD THIS JUMPER FOR:
MOMENTARY CONTACT OPEN
MOMENTARY CONTACT CLOSE

ADD THIS JUMPER FOR:
MOMENTARY CONTACT OPEN
MOMENTARY CONTACT CLOSE

SCREW HEAD

SCREW HEAD

TOP LIMIT SWITCH

W
H

T

BLK

TOP LIMIT SWITCH

W
H

T

BLK

T          T        SB       SE       DN      C4 T          T        SB       SE       DN      C4

A               B       C        C3      C2       UP A               B       C        C3      C2       UP

BL
AC

K

BL
U

E

RE
D

MINI MOLEX

RADIO
CONTROL
RECEIVER

KEY
SWITCH C3

DN UP

K

C3 SB
C3 SB

PULL
SWITCH

SINGLE
PUSH BUTTON

NOTE:
ONLY 2
WIRE CORD
REQUIRED

PNEUMATIC
SENSING

ELECTRIC
SENSING



Friday, May 28, 2004 (12).max



Friday, May 28, 2004 (12).max



Friday, May 28, 2004 (12).max



Friday, May 28, 2004 (12).max



Friday, May 28, 2004 (12).max



Friday, May 28, 2004 (12).max



Friday, May 28, 2004 (12).max



Friday, May 28, 2004 (12).max



Friday, May 28, 2004 (12).max



Friday, May 28, 2004 (12).max



Friday, May 28, 2004 (12).max



Friday, May 28, 2004 (12).max



 

 
©Overhead Door Corporation                      Operation & Maintenance Manual: Commercial Operators 

 

 

 

 

 

 

 

 

 

WARRANTY 



LIMITED WARRANTY

The authorized distributor of Overhead Door Corporation products whose name appears below
(“Seller”) warrants the product sold under this warranty to be free from defects in material and
workmanship under normal use and service. This warranty extends only to the original consumer
(“Buyer”) and expires one year after the date of installation.

Seller’s sole obligation under this warranty is limited to repairing or replacing any parts which
shall be determined by Seller to be defective and is conditioned upon Buyer giving notice of any
such defect to Seller within the warranty period. If Seller concludes that repair or replacement is
necessary, Seller will commence work within a reasonable time after the decision to repair or
replace is made.

This warranty does not apply to any product which has been altered or repaired by any person not
authorized by the Seller, or which has been subjected to misuse, neglect, or accident.

THERE IS NO WARRANTY OF MERCHANTABILITY, WARRANT OF FITNESS FOR ANY
PARTICULAR PURPOSE OR ANY OTHER IMPLIED WARRANTY BEYOND THE ONE YEAR
PERIOD DESCRIBED ABOVE. SELLER SHALL NOT BE LIABLE FOR INCIDENTAL OR
CONSEQUENTIAL DAMAGES NOR FOR ANY FURTHER LOSS WHICH MAY ARISE IN
CONNECTION WITH ANY CLAIM.

This warranty gives you specific legal rights, and you may also have other rights which vary from
state to state. Some states do not allow limitation of how long the implied warranty lasts and some
states do not allow the exclusion of limitation of incidental or consequential damages, so the
above limitations or exclusions may not apply to you.

Seller has not established any informal dispute settlement procedure of the type described in the
Magnuson-Moss Warranty Act. Claims under this warranty must be made in writing to the Selling
Distributor whose name and address appears below within the applicable warranty period. (Proof
of purchase and identification as the original purchaser may be required.)

Inquiries to the Seller concerning this warranty should be directed to:

YOUR LOCAL DISTRIBUTOR

COMM. WARRANTY
REVISED 8/18/97



 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Overhead Door Corporation 
2501 S. State Hwy 121 Bus., Suite 200 

Lewisville, TX 75067 
1-800-929-3667(DOOR) 

www.overheaddoor.com 

http://www.overheaddoor.com/
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